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Pega System Accelerates Your AI Risk Business 

Earlier this month AI Risk licensed the use of Pegasystems’ 
PegaRules Process Commander®, Business Process 
Management Software that is now moving business through the AI 
Risk pipeline with unprecedented ease and efficiency. 
Read Full Article 

Excess Auto Rides Into Middle Market via LexExpressSM … 
And AI Risk ProgramConnect® 

Brokers can now access LexExpressSM to get $1 million excess 
auto liability limits for middle market trucking companies via AI 
Risk ProgramConnect®, AI Risk’s web-enabled quoting and 
binding system. Read Full Article 

Expanded Program Targets Minor League Sports 

The highly successful AIG SportsSM Insurance program has been 
expanded to provide comprehensive coverage for minor league 
sports teams. (www.programconnect.com).  
Read Full Article 

Spotlight on Ben Eichenseer 

Middle Market Program Manager, Midwest Region  
 
In November, Ben Eichenseer became the newest member of AI 
Risk’s growing team of Middle Market Program Managers 
(MMPMs) nationwide. He shares his view of the MMPM role and 
marketing AI Risk.  
 
What did you do before joining AI Risk? Ben Eichenseer: I 
was a Business Development Manager (BDM) in Minneapolis for 
the AIG Private Client Group (PCG), which provides personal lines 
insurance and services exclusively for high net worth individuals 
and families. Read Full Article 
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Pega System Accelerates Your AI Risk Business 

Earlier this month AI Risk licensed the use of Pegasystems’ 
PegaRules Process Commander®, Business Process 
Management Software that is now moving business through the AI 
Risk pipeline with unprecedented ease and efficiency. 
 
“The new Pega system is now fully integrated with our AI Risk 
ProgramConnect® products. As a submission comes in via 
ProgramConnect, the smart, rules-based Pega system delegates 
any filings and other tasks required for that submission to the AI 
Risk professional best equipped to perform them. Then, it tracks 
all of these filings and tasks and follows up with desktop e-
reminders to all the right parties to ensure that deadlines are never 
missed,” says Jim Carlson, Chief Operations Officer, AI Risk. “It 
also gives management quick and easy access to the status of all 
business that moves through ProgramConnect.”  
 
The Pega system also keeps electronic files of all documents 
associated with every account submitted and bound. “This 
eliminates our need to make copies and maintain hard files. Plus, 
with all of this information stored electronically--and backed up by 
redundant AIG systems--business continuity is assured,” says Don 
Roman, Director of Technology, AI Risk.  
 
Yet another advantage comes when a broker calls in with a 
question on a specific account. “With Pega, we can instantly pull 
up an entire detailed account history and provide accurate 
answers right away,” Don says.  
 
While the Pega system is currently revolutionizing the workflows 
associated with AI Risk ProgramConnect business (which is 
primarily AI Risk’s non-admitted program business), its reach will 
soon expand. By midyear 2008, Pega will be managing -- and 
expediting -- workflows on AI Risk personal lines business as well 
as admitted commercial lines business.  
 
“It’s just another way we are making sure that it is always easy to 
do business with AI Risk,” Jim says.  
 

Go Back  
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Excess Auto Rides Into Middle Market via LexExpressSM … 
And AI Risk ProgramConnect® 

Brokers can now access LexExpressSM to get $1 million excess 
auto liability limits for middle market trucking companies via AI 
Risk ProgramConnect®, AI Risk’s web-enabled quoting and 
binding system.  
 
“Brokers can now access excess auto coverage for a wide range 
of trucking fleets with the ease of AI Risk ProgramConnect. 
Coverage can be quoted and bound, literally, in minutes,” says 
Sandi McCabe, Director of Commercial Auto, AI Risk, adding that 
LexExpress is available for everything from long and short haul 
truckers to garbage, moving and storage fleets. Minimum 
premiums start as low as $7,500.  
 
The coverage can sit atop a $1 million primary automobile policy 
underwritten by an AIG Company or another carrier1. It is currently 
available in all states except Alabama, Louisiana, New York City 
(the five boroughs), and New Jersey.  
 
For more information, contact Sandi McCabe, Director of 
Commercial Auto, AI Risk, at Sandi.McCabe@aig.com or visit 
www.airisk.com.  
 
To download the LexExpress highlight sheet, click here.  
 

1Underlying carrier must be rated A- VII or higher by A.M. Best 
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